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Practice Update  

Hi all 
I hope this newsletter finds you all well this autumn as the kids go back to school and the nights start 
drawing in? 
  
Here at the Surgery we are slowly returning to normal with virtually all pre COVID services now having 
restarted.  We are so very grateful for the patience and understanding that our patients have offered during 
this pandemic, and we are committed to continue to offer a blend of clinical appointments including face to 
face, eConsult and telephone options. 
  
As many of you will be aware we had been sent a bit of a curve ball regarding phlebotomy: due to a 
shortage of HGV drivers there was national supply issue with blood tubes.  At the time we had to limit 
phlebotomy to just clinically urgent blood tests, on the mandate of NHSE.  I am happy to say however that 
supplies of blood test tubes is now starting to get back to normal levels. 
  
We are also entering into Flu season where more logistical issues have delayed some supplies by a week or 
so.  Limited first deliveries have now been received so paired back clinics are well underway - please 
contact reception to book your flu jab appointment. 
  
Finally we have had guidance on the COVID Booster vaccine programme which we will host this winter at 
the Surgery.  The guidance states that if you are eligible for a flu jab this year you will also be eligible for a 
COVID Booster jab and we have started to book patients into clinics starting in October. 
  
Thank you to Mike as ever for pulling this newsletter together and also to the team at UVS who work hard 
every day serving our patient population!  As ever please don’t hesitate to contact me directly if there is 
anything I can do for you. Take care and stay safe. 
  
Sharon 
Sharon King, Practice Manager, Upton Village Surgery  
  
  
  
Sharon King 

Practice Manager 

Upton Village Surgery 
               

Hello and welcome to the latest edition of Upton Village Surgery’s newsletter produced by our Patient Participation 

Group (PPG) and issued on a quarterly basis, in January, April, June and September. Anyone who is registered with the 

surgery can receive the newsletter by emailing UVSPPG@gmail.com  or by picking up a paper copy at the surgery. 

Some of the articles recommend contact with your GP. So, whilst we are all living through the current pandemic, please 

refer to the latest advice on the Surgery website on how to contact the practice. If you enjoy the newsletter please 

forward onto your family and friends and encourage them to register. #staysafe 

 

For the latest NHS advice & information on the Coronavirus click here: https://www.nhs.uk/conditions/coronavirus-

covid-19/ 

To find the latest government advice click here:  https://www.gov.uk/government/topical-events/coronavirus-covid-

19-uk-government-response      

Is there a link between diet & Acne? 
Between 40 to 55 percent of the population aged between 20 and 40 will suffer from adult acne. Anecdotal evidence 
suggests there may be a link between acne and diet, but the jury is still out. Find out more by using these links 
https://bit.ly/3z0WPwC , https://bbc.in/3E4MlzP and https://www.nhs.uk/conditions/acne/ 

 

http://www.uptonvillagesurgery.co.uk/
http://bit.ly/38TirBn
http://www.uptonvillagesurgery.co.uk/ppg.aspx
http://www.uptonvillagesurgery.co.uk/ppg.aspx
mailto:UVSPPG@gmail.com
https://uptonvillagesurgery.co.uk/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://bit.ly/3z0WPwC
https://bbc.in/3E4MlzP
https://www.nhs.uk/conditions/acne/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                            

 

 

 

 

 

 

 

Your Sexual Health 
In this regular series we examine a range of topics covering 

sexual health. In this issue we highlight three more topics.   

A Varicocele - Is like varicose veins of the small veins next 

to one or both testicles (testes). If a varicocele is causing no 

symptoms or problems, then it is best left alone. It is usually 

harmless but there are some situations in which it can cause 

concern. Use this link to find out more https://bit.ly/386vnCH 

Bacterial vaginosis - Is a very common condition caused by 
an overgrowth of bacteria in the vagina. This causes a 
change in the normal vaginal discharge, which may become 
more noticeable or develop a fishy smell. Having a vaginal 
discharge can be embarrassing. However, it's a very 
common symptom, and most of the time it doesn't mean you 
have a sexually transmitted infection (STI). Click here for 
more details https://bit.ly/2WoFvEl 

 

Oral Sex, How to stay Healthy - With plenty of scare stories 
and misconceptions about the risks of oral sex, this article 
includes advice from sexual health experts on how to stay 
healthy. Just use the link below for more information.   
https://bit.ly/3jaRopX 

                                                                               

                                    

 Your Patient Data – Update 
The plan for daily uploads of GP patient data which 

was highlighted in our last Newsletter has been 

deferred following widespread concern, including the 

lack of public awareness. 

            

                     
 

In a letter dated 19 July 2021, the Parliamentary under 

Secretary of State for Health and Social Care, Jo 

Churchill, set out a new process for commencing data 

collection, moving away from a previously fixed date of 

1 September. 

You can read the full letter here https://bit.ly/3k3dSbU 

 
 

Jargon Buster! - CWICP 
CWICP stands for Cheshire West Integrated Care 
Partnership. The organisation is a collaboration of health and 
care providers who all have the same shared goals: 

 To support people to live longer, healthier lives 

 To improve people’s experiences of care 

 To safeguard the future of the local health and care 

system                                                          

 

For more details use this link https://bit.ly/2XfLmfp . You can 
also find the “Five More Healthy Years” leaflet from CWICP 
using this link https://bit.ly/3iVwiff 

 

     

  

                                             

 

 

 

 

 

Silent but Deadly – Indoor Air Pollution 
Indoor air pollution is a little known but very toxic problem. It comes from multiple sources such as gas stoves and 
wood burners but also personal care products such as nail varnish and deodorant, and even cleaning products. VOCs 
- Volatile Organic Compounds - are found in vapours from many commonly used household cleaning products. So if 
someone in your household has a respiratory condition, you need to be particularly careful about which chemicals 
you're using in the home. Use the following links for more information on this subject, including the link with respiratory 
problems in children. https://bit.ly/3yG28kR (Patient Info. article) https://bit.ly/2WKaCdo  (Asthma.UK) and a Royal 
College of Physicians report https://bit.ly/3jBYMeo 

 

 

 GP Patient Survey – 2021 Results 
The GP Patient Survey is undertaken on behalf of the 

NHS every year and assesses patients’ experience of 

healthcare services provided by GP practices, 

including: 

 Experience of access 
 Making appointments 
 Quality of care received from healthcare 

professionals 
 Patient health  
 Experience of NHS services when their GP 

practice was closed.  
 

The survey also includes a number of questions 

assessing patients’ experience of NHS dental services. 

 

The 2021 results for our practice are now available and 

you can also compare the results for Upton Village 

Surgery with other GP practices. 

 

Use this link https://bit.ly/3iWpzlh to find the results for 

our practice and this link https://bit.ly/3yVQnYn for 

more background. 
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10 “Healthy” snacks to avoid  
The British Heart Foundation looks at ten 
supposedly healthy snacks that aren’t all they are 
cracked up to be (pardon the pun) including lentil 
crisps and flapjacks. For the full list click 
https://bit.ly/2VLT4NG 

 

 

 

 

Change of Contact Details 
 You can complete an online form to notify the surgery of any    

 change of contact details. Just visit the practice website at  

 https://bit.ly/3cZJtcf 

 

Can Stress Affect Your Memory? 
It's a familiar situation: you rush out of your house 

feeling stressed, only to realise you've left your 

wallet at home. Or you start to panic during an 

exam or interview, and find your mind going blank. 

If you've ever been accused of being scatty or 

distracted, you'll be all too aware of the ways stress 

can affect your memory. 

                     

 

Short-term memory is necessary to develop longer-

term memories, so there can also be issues with 

learning and studying. And if stress becomes 

chronic, it can affect both the way information is laid 

down and the way it is recalled. For more 

information use this link https://bit.ly/3AQbo7S 

 

 

 

 

Bronchiolitis  
Dr Ravi Jayaram, a consultant paediatrician at the 

Countess of Chester Hospital, has produced a 

video https://bit.ly/2W0Jd6w for the Choose Well 

Cheshire campaign.  

 

The video advises parents and carers on looking 

after respiratory conditions, particularly 

bronchiolitis, in young children. 

 

The video is also accompanied by the following 

information, a Parent Advice Sheet and  

Patient Information Sheet 

 

 

Brain Tumours – The Statistics 

1) Brain tumours are the biggest cancer killer of children and 
adults under forty  

2) Over 12,000 people are diagnosed each year with a 
primary brain tumour, including 500 children and young 
people – that's 33 people every day 

3) Over 5,300 people lose their lives to a brain tumour each 
year 

4) At least 88,000 children and adults are estimated to be 
living with a brain tumour in the UK currently 

5) Brain tumours reduce life expectancy by on average 27 
years – the highest of any cancer 

6) Just 12% of adults survive for five years after diagnosis 
7) Brain tumours are the largest cause of preventable or 

treatable blindness in children 

 Use this link to find out more  https://bit.ly/3iu6HtB 

  
NHS Apps Library 
The NHS provides a list of apps available from suppliers for a 

variety of health conditions. The supplier of the app is, of course, 

responsible for their fitness for purpose and not the NHS. Use 

the link below to search through all the apps. 

https://www.nhs.uk/apps-library/ 

 
 

 

 

NHS Covid Pass & App 
Did you know you can access your Covid pass, to demonstrate 

your status whilst travelling, through the NHS app?  For more 

information use this link. https://bit.ly/3jddWXv. Please Note - 

The NHS App is not the same as the NHS COVID-19 app. Coronavirus – ONS Latest  
The Office for National Statistics (ONS) produces 
an interactive tool to help explore the latest data 
and trends about the coronavirus pandemic. Click 
here https://bit.ly/3wJqTwT for the latest updates. 

 

 

 

 Side Effect or Drug Allergy? 

Over a billion prescriptions were issued in the UK in 2019. So, it’s 
well worth looking at the difference between side effects to a drug 
as opposed to an allergy.                                                                              

                                      

Side effects are far more common and tend to settle down within a 

few days or weeks. However, it's important to be aware of 

allergies because if you take the same medication again, the 

reaction could be much worse.  

Use this link https://bit.ly/3sNapSU to help you understand the 

difference and what action to take if necessary. 

https://www.bhf.org.uk/informationsupport/heart-matters-magazine
https://bit.ly/2VLT4NG
https://bit.ly/3cZJtcf
https://patient.info/mental-health/stress-management
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https://mcusercontent.com/df71a60feb4a99d5d9813fc39/files/0e5ed4bb-6cab-5634-d0fc-e1d9babca7b6/Child_Urgent_Care_Document_2020_final_dragged_2.01.pdf
https://mcusercontent.com/df71a60feb4a99d5d9813fc39/files/36af3c11-c56d-4a13-7715-13ed97ea53c5/Child_Urgent_Care_Document_2020_final_dragged_3.01.pdf
https://bit.ly/3iu6HtB
https://www.nhs.uk/apps-library/
https://bit.ly/3jddWXv
https://bit.ly/3wJqTwT
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Healthwatch – Annual report  
Healthwatch have just released their annual report. This year they 

have received 2,430 responses from people across Cheshire to 

their COVID-19 survey, resulting in around 9,000 comments about 

access to health and care, and people’s mental health and 

wellbeing. 

 

They have also been present at the Cheshire West and Chester 

Council Health Overview and Scrutiny Committee, the Health and 

Wellbeing Board, and the NHS Cheshire CCG Quality and 

Safeguarding Committee. The reports have been vital in assisting 

the pandemic response locally and strategically in informing future 

commissioning intentions to provide joined-up care for people as 

close to home as possible. You can use this link to view the report 

in full https://bit.ly/3zTBp5z 

 

 

Heart Palpitations – The facts  
Heart palpitations are more common than you 
might think. So, what happens when our heart 
does seem to miss a beat, flutter or change rate 
for a moment? 

 

Some possible causes are:                             

 

 Stress 

 Alcohol, caffeine and tobacco 

 Medications and recreational drugs  

 Hormonal fluctuations during period, 
pregnancy or menopause 

 Or even vigorous exercise           

 

                    

                                

It is recommended that if you're experiencing 
palpitations you check your pulse to see whether 
your heartbeat is regular. If you find that it is 
irregular, talk to your GP who can investigate 
further.  

 

For more information use this link 
https://bit.ly/3D9FUeD       

 

 

 

Arthritis   
More than 10 million people in the UK have arthritis or other, 
similar conditions that affect the joints. There are more than a 
hundred different types of arthritis and the condition affects 
people of all ages, including children. 

 

The National Rheumatoid Arthritis Society (NRAS) is the only 

patient-led organisation in the UK specialising in rheumatoid 

arthritis (RA) and juvenile idiopathic arthritis (JIA) 

Eleanor was just nineteen years old when she was diagnosed with 
an aggressive form of rheumatoid arthritis and in her article she 
describes being “dragged through Hell by both hands”. Use this 
link https://bit.ly/3DkkZWc to read her journey and other stories 
from the NRA community.   

 

See also https://www.nhs.uk/conditions/arthritis/ for more 
background on the condition. 

 

Patient Access - Take Control      
Did you know, with a Patient Access account you 

can: 

 

- View confirmation of your Covid 

vaccination dates. 

- Book, view, amend, print and cancel 

appointments online 

- Talk to your GP at a time to suit you with a 

phone or video appointment 

- Order repeat prescriptions online, with 

delivery to your own pharmacy 

- View and print a list of your repeat 

prescriptions (including appliances) 

- Access  a portion of your medical record 

 

Just visit  https://bit.ly/3kBLooW to find out how 

to set up your Patient Access account.   

                                                       
                                                                                    

Eczema Management Plans 
Poorly controlled eczema can make you or your child feel 

miserable, generally unwell, grumpy and uncomfortable. An 

eczema management is designed to help relieve the flare ups and 

day to day misery. 

 

The plan is tailored to look at all the individual circumstances that 

can affect the individual, including signs that their condition isn't 

well controlled and what symptoms suggest a serious flare-up that 

needs medical input. It includes guidance on: 

 

- What treatments to use routinely. 
- How, and how often, to use treatments. 
- When and how treatment needs to be stepped up. 

 

For more information use this link https://bit.ly/2WAifmD 

https://healthwatchcwac.org.uk/
https://healthwatchcwac.org.uk/news/healthwatch-cheshire-west-publish-annual-report-for-2020-21/
https://bit.ly/3zTBp5z
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https://www.nhs.uk/conditions/arthritis/
https://bit.ly/3kBLooW
https://bit.ly/2WAifmD

